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Amendments 

In the Claims 



" Claim 1. (previously presented) A merchandising system penrniung pailicipaaiig 

merchants to place video or still-image advertisements at selected times and locations on a 
network of multiple electronic billboard displays, and permitting customer of the merchants to 
respond to the advertisements by directly placing orders for .advertised products through aii order 
processing system, said merchandising system comprising: 

a network including a plurality of electronic billboard displays; 

means permitting participating merchante to place video or still-image 

advertisements at selected times on selected ones of the network' s electronic bUlboaid displays; 

the advertisements on the displays including a unique product order 
number for each product offered for sale by the parti^patingn^erolmtSiT^ad^^ v.\-v.r.:-y:^':.' r -r.^^n ant cf 

an order processing system thatpCTimte cust6mers;tp prto,produ?l3-frpm vi>:.rc.- 
the array of products offered by the participating-merchaiite;on,the^lectrOnie:^^ F t 

advertisements, said order processing system including a customer interface for-receiving ;, - • . 
incoming orders from customers ordering products by reference to the displayed product order 
numbers, means for matching each incoming product order to the customer placing the order, the 
product ordered and the participating merchant offering the product, and means for 

communicating sufficient customer and product information to theparticipating merchant.so that 

the merchant can fulfill tfie order. - - 

Claim 2. (previously presented) The merchandising system of claiin t. wherem said 

means permitting participating merchants to place advertisements includes a central processmg 



05001.1040 Response to Rrot Requirtmcnt 



PACE 5/1 7 * RCVD AT 2(9/2004 5: 1 3:34 PM [Eastern Standard TlmeJ * SVR:USPTO^FXRF.1/2 * DNIS:8729306 • CSID: • DURATION (mm-ss):04-54 



FEB 09 2004 6:04PM flF iflSERJET 3200 




ft 



station to which merchants transmit their advertising content and means for routing the 
advertising content for display at the merchant-selected electronic billboard displays. =. - 

Claim 3. (previously presented) The merchandising system of claim 1, wherein said 
customer interface for receiving incoming orders from customers comprises a telephone interface 
including automated customer identification means, 

Claim 4. (previously presented) The nierchandising ^stem of claim 3, wherein smd 
automated customer identification means is selected fiom the group consisting of call no.; ID aod 
voice recognition. 

Claim 5. (previously presented) The merchandising system of cla^^ wherein at 
least a portion of the customer ordering through the order processing system utilizes a GPS 
capable device and said order processing system employs GPS means for determining the 
location ofcustomer during the customers' placem*ent of oixias.p,. Jy---r!---im; 

Claim 6. (previously presaited) A merchandising method p^Etnittuig participating 
merchants to place video Sr^-image advertisements at.scLeetejfctimes ^4-locatiQns,on-a.;>^ 
network of multiple electronic billboard displays, and permitting customer of the merchants to 
respond to the advertisements by directly placing orders for advertised products through an order 
processing system, said merchandising system comprising: 

permitting a participating merchant to place video or still-image 
advertisements at selected times on selected ones of the network's electronic bUlboard displays; 

including in the advertisements a unique product order-nMbetfor egcb . 
product offered for sale by the participating merchants; and ■ . . • . : 
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each customer, when desiring to place on order for a participating 
merchants advertised product, estabUshing contact with a central order processing system and 
entering the order number for the product desired; and 

the central order processing system matching each incoming product order 
to the customer placing the order, the product desir«i and.the participating merchant offering the . 
product, and communicating sufficient customer: ^dpr,c^uctJnfQmmti<5n 
merchant so that the merchant can fulfill the order; 

Claim 7. (previously presented) The merchandising method of claim 6, including 
the step of at least a portion of the customers placing orde^ for advertised products establishing, 
contact with the central product ordering system by GPS capable devices and communicating the 
customers' location to the order processing system during placement of orders. 

Claim 8. (canceled) urit;.-dnii cu>:.o::;-i a-:;;-o r.-, -^^^n.vv- — --; ---^ 

Claim9. (canceled) . • " • -'C'^' iC. • Ir: y7\c\. 

Claim 10. (currently amended) .Themethod 6f claim>73 i whferein the content is ■ - - ' 
video image content. 

Claim 1 1 . (currently amended) The method of claim 872. wherein the content is 
displayed for a predetermined time period. 

Claim 12. (currently amended) The method of claim «72, further comprising 
transmitting the content to the plurality of locations. 

Claim 13. i The inethod of claimrL2r;wbere;the.trapsmU^^ 
content to the plurality of locations by a means selected from a group consisting of high speed 
cable, satellite, phone, high speed line. ceUular phone, available frequencies, Internet, radio, radio 
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pulse transmission, high speed optical fiber and physical delivery of the product and product 
information stored on a physical medium. 

Claim 14. The method of claim 12, further comprising converring a format of the 

content into a single format for display. 

Claim 15. (currently amended) The method of claimmMer comprising 

reviewing content prior to display for appropriateness. 

Claim 16. (currently amended) The thethod of claim m Mer comprising 
verifying the displaying of the content. . 

Claim 17. The method of claim 16. wherein the verifying comprises capturing image 
and time data of the display of the content. 

Claim 18. (currently amended) The method of claim 72«, further comprising 
detecting customer traffic at least one of the pluratiiy of locations. 

Claim 19. The method of claim 1 8, further coinprisuig generating a BosukefcanalysisJn 

report from the detection of traffic. • 

Claim 20. (currently amended) The methodof claim 72S. further comprising bUling 
the merchant for merchandising the product. 

Claim 21 . The method of claim 20, wherein the biUing comprises transmitting biUing 

infonnation to the merchant. 

Claim 22. (currently amended) The method of claim 728, wherein the display - - 

comprises a plurality of pixels, the method fhrther comprising detecting defective pixels in the 
display. 

Claim 23 . The method of claim 22. fiirther comprising automatically calibrating the 
: defective pixels based on the detecting. 
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Claim 24. (currently amended) The method of claim 72», wherein the display 
comprises splitting a display screen into at least two portions and displaying the content on less 
than the at least two portions. 

Claim 25. The method of claim 24, further comprising, displaying unrelated content 
on the other of the at least two portions: 

Claim 26. The method of claim 24, wherein the unreiatedcpntentis imag&dala of a 
live event. ^ ... 

Claim 27. (currently amended)-The method of claim 728,cfiiither comprising 
communicating availability of display locations and time to the merchant. 

Claim 28. (previously presented) The method of claim 27, further comprising- 
purchasing the display of content for predetermined location sand tune according to a fixed 

schedule. . :n:U.--;V--l^;/d-lC::-il:C^ .i^-i ^^v^^^^.n 

Claim 29. previously presented) Theanethod of ^laindc27^, fi^CT^^^^ : : 

purchasing the display of content for predetermined4ocations and:tunetaccdr^ing :to:a:biading::: 
process. " -.'--^-r ■ -^-^-^ -^--^-^ --^ 

Claim 30. (currently amended) The method of claim 728, wherein the product 
ordering number indicates both a product and the merchant offering the product. 

Claim 3 1 . (currently amended) The method of claim 728, wherein the receiving 
comprises transmitting the product ordering number taa remote location, different from display 
and customer locations. ^ 

Claim 32. (currently amended) The method of claim 72*/wherein tee^ receiving --^'^ 
comprises transmitting the product ordering nimiber over a telephone line. 

CSOO 1 . 1 040 Response to Rest Requiremeol -7- 
PAGE 9/17 - RCVD AT 2/9«004 5:13:34 PM [Eastern Standard Time] • SVR: US PT 0-EFXRF-1« * DNIS: 8729306 • CSID: - DURATION (min-ss):04-54 



FEB 09 2004 GtOSPM RTjIHSERJET 3200 




Claim 33. The method of claim 32, wherein the transmitting ofthe product ordering 
number comprises entering the product ordering number on a telephone keypad. 

Claim 34. (previously presented) The method of claim 32. wherein the transmitting 
of the product ordering number comprises speaking the product ordering number and recognizing 
the spoken product ordering number. 

Qaim 35. (previously presented) Ite methodof claiin 32, where : : 

step comprises creating a database of customer each customer in.the database having 
corresponding customer information. ._ ~~ - - 

Claim 36. (previously presented) The method of claim 35, wherein the creating 
comprises prompting a customer for the customer information if the customer is a new customer. 

Claim 37. (previously presented) The method of claim 35, wherein the identifying is 
automatically determined form at least a portion of jAe^ustomer-Mrfongati^fb,^^^ i - i h 

Claim 38. (previously presented), .ogie meaiC^^ custflOiqi;.. . :. 

information comprises a customer telephone number and the identifying comprises recognizing a 
customer telephone number and comparing the recognized customer-telephone number with . the- 
telephone number in the customer information. 

Claim 39. (previously presented) The method of claim 37, wherein the customer 
information comprises a voice sample ofthe customer and the identifying comprises recognizing 

a voice sample ofthe customer and comparing the recognizedyoice sample xyith the voice 

sample in the cxistomer infocrnation. : ..; , . 

Claim 40. (previously presented) The methodof claim S-S.-whercin-the customer- 

manually enters data to establish his or her identity. 
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Claim 41. (currently amended) The method of claim 728, further comprising 
prompting the customer for the product order-number aftefthe customer has been identified.- : 
Claim 42. (currently amended) The method of claim 72S, further comprising 

confirming the receipt ofthe product ordering number from the customer. 

Claim 43 . (currently amended) The method of claim 728, further comprising 
communicating ordering options to the customer after receipt ofthe product ordering number. 

Claim 44. (currently amended) The method of claim 72^, further wherein the . . 
matching comprises creating a database of merchants each merchant in the database having 
\ corresponding merchant information, including at least product offered by display. 

Clahn 45. (previously presented) The method of claim 44, further comprising 
updating the database of merchants periodically. 

Claim 46. (previously presented) The(m.ethpd;pf claim;45s.;y!fheEein,the:updat^ 
comprises transmitting updated merchant infpniJSlion fiom the merchants to the merchants 

database. a-.'-: 

Claim 47. (currently amended) The method- of claim 728, wherein the 
communicating comprises transmitting data indicatmg the customer and product ordering 
number to the merchant. 

Claim 48. (previously presented) The method of claim 47, wherein the transmitting 
comprises transmitting the data indicating the customer and product ordering number ovct a 

telephone line. , .. : : 

Claim 49. (currently amended) The method of claim 728, further-comprising the 
merchant confirming receipt ofthe customer and product ordering number to the customer. 
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Claim 50. (previously presented) The method of claim 49, wherein the confirmitig is 
performed by transmitting confirming infoimation to the customer. 

Claim 5 1 . (previously presented) The method of claim 50, wherein the confirming 
infotmation is transmitted to the customer by e-mail. 

Claim 52. (currently amended) The method of claim 72»,.further comprising 
verifying customer credit card information to the merchant. . _ _ 

Claim 53. (previously presented) The method of claim 52, wherein the credit card . 
information includes whether the customer has credit available, on a credit card to purchase the 
product ordered. 

Claim 54. (currently amended) The method of claim 72S, wherein the product is a 



good. 



Claim 55. (currently amended) The method^of Claifl) 72% wh^reia thgiprod.\Mis*L: 



service. 



Claim 56. (currently amended) The method of claim. 72»i^herein the: prodi^^^^ 
product literature. 

Claim 57. (currently amended) The method of claim m wherein the product 
information includes a product hterature ordering number, the method further comprising: 
identifying a customer who wishes to order product literature for a 



product; 



receiving the product hterature ordering number from the customer; . 
matching the product hterature ordering number to a-eorresponding 



merchant; and 
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communicating the customer and product Uterature ordering number to the 

merchant 

Claim 58. (previously presented) The method of claim 57. further comprising, 
sending the product literature from the merchant to the customer. 

Claim 59. (previously presented) The method of claim 58. further comprising 
creating a customer database having entries of custom^? and oDrresponding customer 
infomiation, the customer infomiation including at least a preference for sending.product 
literature. 

Claim 60. (currently amended) The method of claim 228, fiirther comprising, 
shipping the product from the merchant to the customer. 

Claim 61. (currently amended) The method of claim 728, Either comprising 
communicating shipping information to the custonrer #e5 xep?Mpf#t«. piQ.dMCt^l^ 
number. . " ' ' ' u^' ^-'^^''^-^''i-y '^^ ^hrcvr^ k spi^n-- 

Claim 62. (previously presented) The methoi^rf.claiin 61, futtheccomprising., :) r; . 
verifying ofthe communicated shipping information by the customer. - - - - 

Claim 63. (previously presented) The method of claim 62. wherein the receiving of 
the product ordering number from the customer is by telephone and the verifying comprises 
pressing a button of a keypad ofthe telephone. 

Claim 64. (previously presented) The method.of claim 62, wherein the receivbg of 
the product ordering number from the Qustomer is by^t^lephone and the verifying comprises 
speaking a verification command and recognizing the spoken command. 

Claim 65 . (currently amended) The method of claim 72», further comprising 
generating a database having product entries and product shipping infomiation corresponding to 
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the product entries, the method further comprising computing shipping options based on the 
product sWpping infomiation and communicating the shipping option so the custo^^ 

Claim 66. (cun^ntly amended) The method of claim 728. forther comprismg 
verifying product availability to the customer for the product ordered. 

Claim67. (previously presented) Themethodof claim 66, wherein the vmfying of 

the product availability comprises: = 
linking to an inventory database of the merchant; 

determining if the ordered product is available in the inventory o£the 

merchant; and 

communicating the availability to the customer. 
Claim 68. (previously presented) The method of claim 67, wherein the receiving of 
the product ordering number from the custotner^is byltel^horleilineiand the communicatin^f:: . 
the availability is through a spoken messagg-t«>=fte customer. 

Cldm69. (currently'amended) The method of claim- »forther comprising 
transmitting global position data &om the customer indicating the location of the customer. 

Claim 70. (previously presented) The method of claim 69, wherein the 
communicatiiig further comprises communicating the global position data to the 
^3^aClain0 (previously presented) A system for facilitating the ordering of a product 
^ ^o'.NV W '^displayed with a product ordering number.the product being offered by a merchant, the system 
comprising: 

means for receiving the product ordering number from a customer; 
means for identifying the customer; 
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means for searching a database having entries of customer and 
coiresponding customer information to determine the customer information corresponding to the 
identified customer; 

means for searching a database having entries of merchants and 
corresponding product ordering niimbers to determine the merchant corresponding to the 
received product ordering number; and . - 

means for communicating the customer identify, corresponding customer 

information and product ordering number to the merchant^ — — — — ~ 



■p^^^^^^^^ Clain(72j (new) Amethod'formerchandising the products 



of a merchant to 



customers, the method comprising: TV^ 

electronically displaying contenVcomprising a product and product 

information in a plurality of locations, the product information including a product ordering 

number; ^ - 

y receiving customer identification information indicating that a customer 

wishes to order a product; 

receiving the product ordering number Gcom the customer; 

matching the product ordering number to a corresponding merchant; and 

communicating the customer and product ordering number to the 

merchant. 

Claim 73. (new) The method of claim 72, wherein the content is. stiUi 
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